
 
 

Paying pensions today, preserving pensions for tomorrow. 
 
We’re always looking for smart, talented people to fuel our success and who have a passion for pensions.   
Everyone at OPTrust makes a meaningful impact, challenges conventional wisdom and has fun, too. Respect, 
integrity and teamwork are all part of our cultural DNA. We embrace curiosity and diversity because it makes us 
stronger. Our environment is fast paced, but we find time to give back to our community.  
 

Pension Benefits Consultant   
Member Experience  
Posting date: January 12, 2021  
 
 
ABOUT THE ROLE 

 

The Pension Benefits Consultant is a client facing role within our Member Experience Division providing 
pension education and guidance to our membership through written communication and handling phone 
inquiries. The successful candidate is client-service focused working collaboratively across several lines of 
business to translate member needs into high quality member experience. The incumbent possesses strong 
organizational, time management skills to assess workload, set and manage priorities in a fast-paced 
environment and is adaptable to change. 
 

WHAT YOU’LL DO 

 
 Communicate the benefits of the OPSEU Pension Plan and provide information to members and 

potential members mostly by telephone and in writing. Ensure understanding so that members can 
make informed decisions. 

 Become knowledgeable in all areas required to provide excellent service to members, including plan 
provisions, pension legislation, pension entitlements and other benefits of the OPSEU Pension Plan, 
and annual pension statements. 

 Learn to process the full array of pension transactions, and manage a caseload within standard service 
levels, benchmarks and timeframes. 

 

 
WHAT WE’RE EXPECTING YOU TO HAVE 

 Minimum 3 years client service experience, with strong client service orientation to meet established 
service levels and communicate with members with sensitivity and tact. 

 Excellent communication skills to interact effectively with members by phone. 
 Superb interpersonal skills to build relationships with members, employers and other OPTrust team 

members, to explain OPTrust policies and procedures and to resolve issues. 
 Ability to prioritize work in a fast-paced environment, generate ideas to improve work procedures and 

contribute to an environment that fosters growth, development and innovation. 
 Strong organizational skills, flexibility and initiative to work as an effective team member and 

independently. 
 Good numeric skills to ensure accuracy in calculations of pension entitlements, payments and 

deductions. 
 Proficient in the use of Microsoft Office as well as the adaptability to learn all in-house systems. 
 Analytical skills to resolve discrepancies, able to take appropriate action as required. 
 Experience in financial services or pension plan administration a definite asset. 
 Enrollment in the CEBS program or PPAC is a definite asset. 

 
We are looking for three an outgoing, dedicated, innovative and adaptive individuals with a desire to be a 
part of a team that provides “Service Excellence” through the provision of personal customer care, timely 
and accurate service. 

 
Please submit your application via www.optrust.com by January 31, 2021.  
 

As we all do our part to limit the spread of COVID‐19, OPTrust has adopted a virtual interviewing 
process 

 
Serving a membership as diverse as ours and investing in a global market means cultivating an environment that 
embraces diversity and inclusion in everything we do. We know diversity of thought, background, culture, and 
perspective is critical to creating long-term value. OPTrust is a diverse organization engaged in building on our 
unique strengths. If you require an accommodation at any time during the recruitment process, please send a 
message to careers@optrust.com, or discuss your needs with the Recruitment Consultant during the telephone 
screen. We will do our best to work with you and provide appropriate accommodation. 

We thank all interested applicants, however only those under consideration will be contacted. 


