
 

 

OPENING PLENARY 
 

The Three-Legged Stool: Is It Still Standing? 
 
 
SPEAKERS 

 
FRANK WIGINTON, CFP, RRC, CIM, FMA, FCSI, Fellow of FPSC™ 
Eckler 
 

Frank leads Eckler’s financial wellness initiatives.  For over 20 years, Frank 

has been helping individuals gain greater confidence and control of their 

financial lives. Through his past experience as a banker, stock broker, and 

fee for service financial planner, he has seen first hand how Canadians 

struggle to balance their spending, investments, and planning for their financial future.   

Wanting to reach and help more Canadians, Frank started his own financial education company, 

Employee Financial Well-Being. Its focus; to reduce the financial stress and educate employees 

about their personal finances. He also authored the book “How to Eat an Elephant: Achieving 

financial success one bite at a time. A step-by-step guide to financial planning for Canadians."  

Since 2009, Frank has been working with companies and organizations to bring unbiased 

education to their members. Frank has helped employees with: severance education, pension 

comprehension, the basics of personal finance, and complex compensation and transition 

education. His clients include universities, federal, provincial and municipal agencies, as well as 

corporations. 

In 2018, Eckler acquired Employee Financial Well-Being. As two organizations that share the same 

philosophy of not managing money or selling any financial products, Frank continues to follow 

his passion of helping Canadians achieve a better quality of life through greater financial 

confidence.  

 

 

 

 

 

 

 
 



 

 

OPENING PLENARY (cont.) 

 
 
SPEAKERS 

 
DR. ROBERT L. BROWN (RET.), PhD, FCIA, FSA, ACAS FIA (Hons) 
Professor Emeritus, University of Waterloo 
 
Rob retired from the University of Waterloo program in Actuarial Science in 

2010 after 39 years of teaching and research. 

In that time, Rob wrote seven books and more than sixty refereed papers.  His 

research focus is the design of financial security programs in times of rapidly 

shifting demographics. 

Rob was President of the Canadian Institute of Actuaries in 1990/91, President of the Society of 

Actuaries in 2000/01 and President of the International Actuarial Association in 2014.  Rob was 

Research Chair for the Ontario Expert Commission on Pensions in 2007-08.  He was also a City 

Councillor in Waterloo from 1988 to 1994. 

Rob now resides in Victoria, BC. 

 

FRÉDÉRIC LÉTOURNEAU, FSA, FCIA 
National Bank 
 
Frederic Letourneau is Vice-President, Total Compensation at National Bank.  
In this role since 2012, he is responsible for broad-based sales and executive 
compensation as well as all benefits offered to the 22,000+ employees. 
 
Prior to joining National Bank, Fred worked at a couple of actuarial consulting 
firms where he held leadership roles as practice leader or managing partner 

in various countries (Belgium, Canada, Mexico and United States).  
 
His consulting experience spanned from helping on local HR problems or the design of benefit 
packages for internationally mobile employees to the construction of global benefit strategies.  
He holds further expertise in the design, funding and administration of employee benefit plans 
as well as pension plan asset consulting. 
  
He earned a B.Sc. degree in Actuarial Science from Université Laval in Canada. He is a Fellow of 
both the Society of Actuaries and the Canadian Institute of Actuaries. He is fluent in French, 
English and Spanish. 
 
 



 

 

OPENING PLENARY (cont.) 

 
 
MODERATOR 

 
ANDREA PERRY, CFA 
Northern Trust 
 

Andrea has spent approximately 30 years in the investment and asset 
management industry. Andrea joined The Northern Trust Company, 
Canada in 2017, as a senior relationship manager supporting both 
Corporate and Institutional Services (C&IS) and Northern Trust Asset 
Management (NTAM) in Atlantic Canada. Based in Halifax, Andrea meets 
regularly to service clients in the region, offering strategic insight on 

market developments in the Atlantic region and across Canada. Andrea’s practical and industry 
experience both from a regional and national perspective complements Northern Trust’s 
operational expertise and serves to broaden the scope of client relationships in Atlantic Canada. 
 
Prior to joining Northern Trust, Andrea spent time within private wealth servicing high net worth 
clients. Andrea also served as Vice President & Portfolio Manager for an Atlantic based 
investment management firm, where she was responsible for developing and executing business 
development strategy and growth initiatives specifically in Atlantic Canada. Andrea has served as 
the Past President and Board Member of the CFA Society Atlantic Canada and has also served as 
past Chair of the Association of Canadian Pension Management (ACPM) Atlantic Regional Council, 
the ACPM National Conference Committee, and the Canadian Pension & Benefits Institute (CPBI) 
Atlantic Regional Council. Andrea is currently a member of the CFA Institute, the CFA Society 
Atlantic Canada, the CPBI, ACPM and is a member of the ACPM Atlantic Regional council. Andrea 
also serves as a Director and Secretary of the Board of ACPM. 
 

Andrea is a holder of the Chartered Financial Analyst (CFA) designation. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

WORKSHOP 1  
 
 

Financial Wellness: 
What’s the Prognosis and Prescription for Our Diverse Workforce? 
 
 
SPEAKERS 

 
FRANK WIGINTON, CFP, RRC, CIM, FMA, FCSI, Fellow of FPSC™ 
Eckler 
 
Frank leads Eckler’s financial wellness initiatives.  For over 20 years, Frank 
has been helping individuals gain greater confidence and control of their 
financial lives. Through his past experience as a banker, stock broker, and fee 
for service financial planner, he has seen first hand how Canadians struggle 
to balance their spending, investments, and planning for their financial 

future.   
 
Wanting to reach and help more Canadians, Frank started his own financial education company, 
Employee Financial Well-Being. Its focus; to reduce the financial stress and educate employees 
about their personal finances. He also authored the book “How to Eat an Elephant: Achieving 
financial success one bite at a time. A step-by-step guide to financial planning for Canadians." 
 
Since 2009, Frank has been working with companies and organizations to bring unbiased 
education to their members. Frank has helped employees with: severance education, pension 
comprehension, the basics of personal finance, and complex compensation and transition 
education. His clients include universities, federal, provincial and municipal agencies, as well as 
corporations. 
 
In 2018, Eckler acquired Employee Financial Well-Being. As two organization that share the same 
philosophy of not managing money or selling any financial products, Frank continues to follow 
his passion of helping Canadians achieve a better quality of life through greater financial 
confidence.  
 
 
 
 
 
 
 
 
 
 



 

 

 

WORKSHOP 1 (cont.) 
 

SIMONE REITZES 
Scotiabank 
 
Simone Reitzes is the Vice President Global Pension & Benefits at 
Scotiabank. After spending the first part of her career in professional 
services with a multinational consulting firm, she has spent the last 6 years 
at Scotiabank, where she currently leads the Global Pension & Benefit team 
in HR. Simone has oversight of financial reporting for the bank's global 

pension obligations, as well as the HR strategy for pension, benefits and wellbeing programs for 
almost 100,000 employees around the world. Simone holds a bachelor of Mathematics from the 
University of Waterloo, is a Fellow of the Society of Actuaries and the Canadian Institute of 
Actuaries, and is proud to champion wellbeing for every Scotiabanker. 
 
 
MODERATOR 

 
KAREN BURNETT 
Willis Towers Watson 
 
Karen Burnett joined Willis Towers Watson in 2000 and is a senior consultant 
in the Toronto Retirement Practice.  Prior to joining Willis Towers Watson, 
Karen worked in the actuarial and pension consulting field for more than 5 
years.  During her 20+ years in the pension consulting industry, she has 
specialized in strategic consulting in all aspects of retirement plan 
management of defined benefit and defined contribution pension plans. 
 

Karen's consulting experience includes advising clients on all aspects of pension plan design, 
implementation and administration, and providing analysis and advice related to the financing of 
benefit plans.  Karen also assists clients with the pension aspects of mergers, acquisitions and 
sales. Karen is the senior member of the Defined Contribution Team in Canada providing strategic 
advice with respect to all aspects of defined contribution pension and savings plans.  
 
Karen graduated with distinction from the University of Waterloo with a Bachelor of Mathematics 
in actuarial science. Karen is a Fellow of the Canadian Institute of Actuaries and a Fellow of the 
Society of Actuaries. 
 

 
 

 



 

 

WORKSHOP 2 
 

Moving from DB to DC: The Insider Perspective 
 
SPEAKERS 

 
CAROL CRAIG, Director - Benefits & Pensions 
TELUS Communications 
 
Carol Craig has over 25 years’ experience in Human Resources management. 
She is knowledgeable and experienced in the development, implementation, 
and communication of benefits and pensions design and strategy.  In her 
current role as Director – Pensions & Benefits at TELUS she is responsible for 
benefits and pensions design and strategy for over 25,000 TELUS team 
members across Canada.  She has extensive experience in the redesign of 

flexible benefits plans, providing innovative benefit offerings, creating new benefit and pension 
plans for mergers and acquisitions, and in the communication of these plans.  Carol is passionate 
about supporting team members’ throughout their career and into retirement. 
 

 
DAVE LAWSON, CFA - Vice President, Investment Management 
TELUS Communications 
 
Dave Lawson joined TELUS in April 2015 as Vice President, Investment 
Management.  His team is responsible for investment management of the 
TELUS defined benefit pension plans and investment oversight of the defined 
contribution pension plans.  The investment management process for the 
plans includes asset liability management, asset allocation and a combination 

of internal and external investment management across multiple asset classes. 
 
Prior to joining the TELUS team, Dave was Chief Investment Officer at the Workers’ 
Compensation Board – Alberta (WCB) where, for 11 years, he was responsible for leading the 
investment management team that grew the WCB’s portfolio from $4.5 billion to over $10 billion 
in market value.  He graduated with a Bachelor of Administration degree from the University of 
Regina, is a Chartered Financial Analyst (CFA) charter holder, and started his career in the Pension 
Investment Department at the City of Regina. 
 
Dave is very involved in the investment and financial community; volunteering as a member of 
the Pension Investment Association of Canada (PIAC) Government Relations Committee, the 
University of Alberta Endowment Investment Committee and the Servus Credit Union Audit & 
Finance Committee. 
 
A former downhill ski racing coach, Dave continues to spend most of his spare time watching his 
kids’ ski racing and training or volunteering for ski racing related committees and events. 



 

 

WORKSHOP 2 (cont.) 

 
ED LEE 
Morneau Shepell 
 
Ed Lee is a Vice President in Morneau Shepell’s Retirement Solutions 
Practice.  He is based in Vancouver B.C. and has over 20 years of experience 
in actuarial, pension, and investment consulting. 
 
Ed has worked closely with a wide variety of clients that include executive 

retirement arrangements, larger company sponsored pension plans, multi-employer pension 
plans and jointly-trusteed pension plans. He advises clients on all aspects of their retirement 
programs including pension plan design, investments, accounting, funding, administration and 
governance programs.     
 
Ed is a Fellow of the Society of Actuaries, Canadian Institute of Actuaries, and Conference of 
Consulting Actuaries.  He is a graduate of the University of British Columbia with a B.Sc. in 
Mathematics and a minor in Commerce.   
 
 
MODERATOR 

 
GLEN OIKAWA | FSA, FCIA | Partner 
Aon 
 
Glen is a senior actuary and Partner in Aon’s Calgary Retirement and 
Investment consulting practice, with over 20 years of Federal, British Columbia 
and Alberta pension consulting experience. He has worked with Aon and its 
predecessor firm for over 15 years. Glen has client management 
responsibilities and is responsible for growing Aon’s retirement business in 
Western Canada. 

 
Glen assists clients with plan design, funding, asset liability analysis, accounting, governance and 
administration. He acts as strategic advisor and actuary to pension plans across both the private 
and public sectors.  
 
Glen is a Fellow of the Canadian Institute of Actuaries and a Fellow of the Society of Actuaries. 
He has a Bachelor of Science in Actuarial Science from the University of Calgary. Glen has spoken 
at multiple industry events including the National Conference of the Canadian Payroll 
Association, the Pacific Business & Law Institutes - Essential Tasks of Pension and Benefit Plan 
Trustees and the FICOM Stakeholder Conference. 
 
 
 



 

 

 
Luncheon and Speaker 
 

 
Lisa Ono, Manager of Public Affairs & Programming  
Granville Island 
 
Lisa Ono is the Manager of Public Affairs & Programming for Granville 
Island, where she oversees marketing, visitor services, events, and cultural 
programming.   
 
Granville Island is a unique urban oasis in the heart of Vancouver, a place 
where visitors of all ages and backgrounds can meet, browse, explore and 

experience a variety of cultural, recreational, educational, commercial retail, arts and industrial 
activities year-round. The vision of Granville Island is to be the most inspiring public place in the 
world. 
 
In 2017, Granville Island released a 25-year plan, "Granville Island 2040: Bridging Past & Future", 
with strategies to improve accessibility, create a market district, develop a more vibrant arts & 
innovation sector, and enhance the public realm.  
 
Granville Island is managed by Canada Mortgage and Housing Corporation on behalf of the 
Government of Canada.   
 
Prior to joining Granville Island, Lisa spent eleven years working in the tourism industry with 
private, non-profit and public sector employers.  Her positions included Marketing Manager of 
SNV International and Membership Manager of Tourism Vancouver, the Greater Vancouver 
Convention & Visitors Bureau.  
 
Before moving to Vancouver, Lisa worked for the Department of Tourism & Culture for the 
Province of Newfoundland & Labrador, on Canada’s east coast.  She holds a Bachelor of 
Commerce from Memorial University of Newfoundland.  
 
Lisa lives in East Vancouver with her husband, teenage son and labradoodle. 
 
 
 
 
 
 
 
 
 
 



 

 

PLENARY II 
 

Pension Coverage is Falling. Is There a Retirement Crisis Rising? 
 
SPEAKERS 
 

 
JÉRÔME COUTURE 
Rio Tinto 
 
Jérôme Couture is Principal – Pension Investments & Actuarial at Rio 
Tinto. He is specialized in funding strategy, risk management and pension 
investments. He is closely involved in the strategic decisions related to Rio 
Tinto's various pension and benefits plans worldwide. He is also a 

member of the Rio Tinto America Savings Plan Investment Committee and the US Benefit Steering 
Committee. 
  
Jerome joined Rio Tinto ten years ago. Previously, he worked for four years for one of Canada’s 
leading pension consulting firm. 

 
FINN POSCHMANN 
Fraser Institute 
 
Finn Poschmann is a Resident Scholar with the Fraser Institute, focusing on a 
broad range of issues including taxes, government spending, capital markets, 
and competitiveness. Before joining the Institute, Mr. Poschmann was the 
President and Chief Executive Officer of the Atlantic Provinces Economic 
Council, an independent, non-partisan research and educational 
organization. Prior to that, Mr. Poschmann spent 17 years working with the 

C.D. Howe Institute, acting as Vice President of Research and Policy Analysis. 
  
Over his extensive career, Mr. Poschmann has worked in numerous areas within economics, with 
a focus on public finance and taxation, financial services and housing finance, federal-provincial 
relations, and competition law and regulatory policy. 
  
Mr. Poschmann is an award-winning writer who has authored or co-authored more than 50 peer 
reviewed studies, in addition to countless columns for such newspapers as the National Post and 
The Globe and Mail, as well as academic journal articles. His work has also been cited as a source 
of inspiration for the Tax-Free Savings Account. 
  
Mr. Poschmann served on the Federal Advisory Panel on Canada’s System of International 
Taxation, among other panels and task forces, and he routinely has provided expert testimony 
before Parliamentary committees. 
 



 

 

 
ALISON BREWIN 
The Vantage Point 
 
As Executive Director of Vantage Point, Alison Brewin is responsible for 

executing the organization’s mission to transform the not-for-profit 

sector through governance and leadership training and support. Alison 

graduated with a Law Degree from the University of Victoria in 1991 and 

was called to the Bar in 1992. In 1999, Alison joined West Coast LEAF as 

their Interim Executive Director. As Legal Director and then Executive Director from 2001 to 2011, 

she led the organization’s work to advance women’s equality in BC.  Alison began working as a 

non-profit management consultant in 2010, eventually leaving West Coast LEAF for a full-time 

consulting practice.  

  
Through her business, Alison Brewin Consulting, she supported a broad range of organizations to 
be the best they can be. Her clients included Vancity, BC Housing, BC Civil Liberties Association, 
and many more. Alison designed and teaches “Canadian Approaches to Non-Profit Management” 
in SFU’s Non-Profit Management Certificate Program. Alison is a champion of the Common Good 
initiative, a pension plan designed for the non-profit sector. 
 
 
MODERATOR 

 
MARK FIRMAN 
Davies Ward Phillips & Vineberg 
 
Mark Firman is a Partner at Davies Ward Phillips & Vineberg LLP in Toronto 
with expertise in Pensions, Employment & Executive Compensation Law. 
Mark advises on all aspects of these areas of law, including related taxation 
and trust law issues. In particular, Mark has experience with public and 
private sector plan governance, structuring pension fund investments and 
pensions and benefits litigation. Mark is regularly published and interviewed 

and has received a number of industry rankings and honours. He received his B.A. (Hons.) from 
Queen’s University in 2005 (Gold Medallist); his J.D. (with honours) from the University of 
Toronto in 2008; and a Certificate in Pension Law from Osgoode Hall Law School in 2011. 
 

 
 
 
 
 



 

 

WORKSHOP 3 
 

Capital Accumulation Plans: 
How to Balance Flexibility with Retirement Adequacy? 
 
 
SPEAKERS 
 

JEAN-GREGOIRE MORAND 
Normandin Beaudry 
 
Jean-Grégoire (Greg) Morand, ASA, Partner, is a total rewards 
consultant whose areas of expertise include pension & savings plans, 
investment, international and long term incentive plans. He joined 
Normandin Beaudry in 2004 and has over 20 years of international 

consulting experience (Ottawa, Paris and Montreal). He is passionate about helping people save 
for their life projects. This passion is also reflected in the development of Normandin Beaudry’s 
Savings HighwayTM unique approach. Greg advises many large-size organizations on their pension 
& savings plans strategy, design and on-going governance. He is involved in international 
consulting, helping organizations with their pension & savings plans outside Canada. Greg is 
regularly solicited by service providers and journalists regarding industry trends and needs. 
 
 

 
DAVID MORTON 
Willis Towers Watson 
 
David is an actuary and Senior Director in Willis Towers Watson’s 
Retirement practice in Vancouver. David is also the national co-leader of 
Willis Towers Watson’s DC Advisory team. With over 25 years of consulting 
experience, David’s areas of specialty include pension plan design, risk 
management, pension governance and employee/committee education.  
 

David is passionate about helping employers and employees alike make the most of their 
retirement plans.  David has been invited to speak on retirement topics by a variety of 
organizations including the ACPM, the Canadian Pension and Benefits Institute, the Canadian 
Payroll Institute and Federated Press. 
 
David holds an Honours Bachelor of Mathematics in Actuarial Science from the University of 
Waterloo. He is a Fellow of both the Canadian Institute of Actuaries and the Society of Actuaries.  
David also sits on the Canadian Institute of Actuaries’ Committee for Professional Conduct. 
 
 
 



 

 

WORKSHOP 3 (cont.) 
 
MODERATOR 
 

JENNIFER KATZSCH 
Sun Life Financial 
 
Jennifer joined Sun Life Financial in October 2000 and has over 21 years of 
experience in the financial services industry.  She has held numerous roles 
within Group 
Retirement Services including; Manager of the Education team, Client 
Relationship Executive, National Accounts Sales Director, Regional Director in 
both Ontario and Western Canada and Regional VP for Western Canada up 
until July 2016.  Having returned to a client facing role in the summer of 2016, 

Jennifer is responsible for all aspects of the service experience for her block of clients, with a total 
AUM of over $3 Billion.   
 
Jennifer holds a Bachelor of Arts degree from Wilfrid Laurier University in psychology and political 
science, as well as a post-graduate diploma in Human Resources from Sheridan College. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

WORKSHOP 4 
 

If Investing is a Marathon, Not a Sprint, Are You Training for the Right Race? 
 
 
SPEAKERS 

 
RAJIV SILGARDO, President and Chief Executive Officer 
UBC IMANT 
 
Rajiv has over 30 years’ experience in the investment industry as a senior 
executive and in the area of quantitative asset management. 
 
Prior to joining UBC Investment Management Trust in December 2016, 
Rajiv was Co‐CEO of BMO Global Asset Management. After joining the Bank 
of Montreal in 2009, Rajiv helped establish and grow BMO GAM from 

approximately $50 billion in assets under management to over $300 billion. Before BMO, Rajiv 
spent 14 years with Barclays Global Investors (BGI). With $2.2 trillion in assets under 
management, BGI was the world’s largest and pre‐eminent investment firm. Rajiv’s most recent 
position at BGI was as President and CEO in Canada. 
 
Rajiv is a member of the Investment Committee of the Vancouver Foundation. Formerly, he was 
a member of the TSX Trading Advisory Committee and the Board of Governors of the Bishop 
Strachan School in Toronto. Rajiv has also served on the Advisory Board at The Ted Rogers School 
of Business at Ryerson University and the Board of Directors of CETFA (Canada Exchange Traded 
Fund Association). 
 
Rajiv has been a frequent speaker at industry and media events, and is recognized as a 
thoughtleader in the investment industry. In 2008, he was voted one of the 10 most powerful 
and influential people in the Canadian investment industry. 
 
Rajiv received his B. Comm (Honours) and M.Com degrees from Delhi University, India, and a 
Masters of Business Administration from the University of North Carolina at Chapel Hill. He is a 
CFA Charterholder. 
 
 
 
 
 
 
 
 
 



 

 

WORKSHOP 4 (cont.) 
 

 
BRADLEY BONDY, FSA, FCIA, CFA, MBA, Partner 
Ellement Consulting 
 
Brad is a Partner with the Ellement Consulting Group and is based in the 
company's Vancouver office. He has thirty years of actuarial and 
investment experience bringing a broad range of skills and knowledge to 
his clients. His work experience includes twelve years managing 
investment portfolios. 

 
For the past eleven years, he has been providing investment consulting advice to many of the 
largest institutional investment funds in Western Canada. Areas of specialization include 
investment strategy and policy, investment performance monitoring, investment manager 
searches and selection, asset mix and asset liability modeling studies. 
 
Brad has an MBA in Finance from the University of Alberta, he holds a Chartered Financial Analyst 
(CFA) designation and is a Fellow of the Society of Actuaries and the Canadian Institute of 
Actuaries. 
 
 
MODERATOR 

 
PERRY TEPERSON 
Leith Wheeler 
 
Perry Teperson joined Leith Wheeler in 2004 after thirteen years as an 
actuary and investment consultant. He began his career with a life 
insurance company as a Product Development Actuary. During his 
consulting career, he led the Vancouver investment practice of a 
multinational actuarial consulting firm providing advice on investment 
strategy, including the matching of bond assets with liabilities. At Leith 

Wheeler, he works with corporate accounts, pension plans, endowment funds and First Nations 
trusts. Perry is also a member of the Leith Wheeler Portfolio Review Committee which 
determines firm-wide asset allocation guidelines.  
 
Perry graduated from the University of Cape Town with a Bachelor of Business Science degree, 
awarded with distinction. He is a Fellow of the Canadian Institute of Actuaries and holds the 
Chartered Financial Analyst (CFA) designation. 
 
 
 
 



 

 

PLENARY III 
Adapting Retirement Programs to a Diverse Workforce 
 
 
SPEAKERS 
 
 

WANDA MORRIS (RET.), CARP 
 
Wanda Morris, CPA is the former Chief Advocacy and Engagement Officer for 
CARP and the past CEO of Dying with Dignity Canada. In those roles, she was 
a frequent media commentator and columnist and led public advocacy 
campaigns on issues including pension security, consumer protection, safety 
in long-term care and medical aid in dying.  Recently retired, Ms. Morris now 
volunteers in leadership roles for the Ombudsman for Banking Services and 
Investments and Obesity Canada. 

 
 
 
 

KIM DUXBURY, Executive Client Partner, Group Retirement Services, Sun 
Life Financial 
 
As an Executive Client Partner, Kim works with clients across Canada to 
understand their evolving business and people challenges and needs for 
their workplace retirement and savings programs to ensure that Sun Life’s 
solutions are aligned to support the achievement of the employer’s 
strategic goals and objectives.  

 
Kim has over 37 years of experience in the retirement industry and is well recognized for her 
deep experience in participant behaviours, plan design, innovation and thought leadership. She 
is also an active participant in the retirement industry’s advocacy efforts to drive public policy 
change across the country. 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

PLENARY III (cont.) 
 
MODERATOR 

 
DARRYL MABINI, Healthcare of Ontario Pension Plan (HOOPP) 
 
Darryl Mabini has over 20 years of experience in the pension industry and 
currently at the Healthcare of Ontario Pension Plan (HOOPP). HOOPP is a 
jointly-sponsored DB plan for Ontario’s hospital and community-based 
healthcare sector with $79 billion in assets. HOOPP has more than 570 
participating employers and 350,000 active, deferred, and retired 
members.  
 

Since 2012, Darryl has led HOOPP’s stakeholder relations function which consists of pension 
advocacy and education; membership recruitment and growth, and research. Stakeholder 
outreach involves a variety of audiences such as members, unions, pension industry, and 
healthcare associations.  
 
Darryl has a global executive MBA from both the Rotman School of Management, University of 
Toronto, and the University of St. Gallen, Switzerland, and a Bachelor of Science degree from 
McMaster University. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Thursday Luncheon and Speakers 
 

The Quest for Sustainability in Pension Plans with Contingent Benefits 
 
SPEAKERS 

 
BARRY GROS 
University of British Columbia Staff Pension Plan 
 
Barry Gros is a consulting pension actuary (retired) with 35 years’ 
experience working in pensions.  While his specialty is the design and 
financing of pension plans for organizations in both the private and public 
sectors, he has deep experience in the communication and administration 
of pension plans. He has presented and written extensively on pensions 

during his career.  He is currently the Independent Non-Voting Chair of the Pension Board of the 
University of British Columbia Staff Pension Plan. Barry is also a member of the C.D. Howe 
Institute Pension Policy Council and is an instructor in Humber College’s Pension Plan 
Administration Certificate program. Barry has resided in Victoria, British Columbia, since 2014. 
 
Barry studied mathematics at the University of Winnipeg and was awarded the gold medal in 
mathematics upon graduation.  Barry is a Fellow of the Canadian Institute of Actuaries and the 
Society of Actuaries. 
 
 

BARBARA SANDERS 
Simon Fraser University 
 
Barbara Sanders is an actuarial educator and researcher with a strong 
interest in public policy surrounding pensions. After spending 8 years in 
pension consulting, Barbara joined Simon Fraser University where she is 
currently associate professor in the Department of Statistics and Actuarial 
Science. Her research is heavily influenced by her background in industry, 
exploring emerging issues in pension practice through both qualitative and 
quantitative lenses. Inspired by successful collaborations between pension 

practitioners and academics abroad, Barbara strives to increase Canadian research capacity in 
pensions and seeks to build connections between universities and the pension industry both 
domestically and internationally. She continues to be actively involved within the actuarial 
community and received the CIA’s Bronze Volunteer Award in 2017 for her service to the actuarial 
profession. 
 
Barbara holds an MSc in actuarial science and is a Fellow of the Canadian Institute of Actuaries 
and the Society of Actuaries. 
 
 



 

 

WORKSHOP 5 
 

Lost in Translation – 
Pension Communication Challenges for a Diverse Workforce 
 
SPEAKERS 

 
CATHERINE COYLE, Principal 
Mercer 
 
Catherine has led the Communication practice in Mercer’s Ottawa office 
since joining the team in 2008. She brings more than 20 years of experience 
in internal, HR and change communication to the communication challenges 
of private and public sector clients of all sizes.  
 
During the past 11 years with Mercer, she has specialized in communication 

with leaders, managers and employees related to all aspects of HR, from pension and benefits 
programs, to total rewards, career frameworks, and merger and acquisition integrations. A quick 
and innovative thinker, Catherine keeps pace with new trends in communication and has a 
proven track record for helping clients cut through the clutter to inform, educate, and engage 
their employees to build a better understanding of their employment package. 
 
Catherine is certified in the Prosci Change Management methodology and holds a Bachelor of 
Arts (Honours) degree in Communication from the University of Ottawa.  

 
CAREY ARSENAULT 
Council of Atlantic Premiers Pension Plan / Atlantic Lottery 
 
Carey has been part of the Atlantic Lottery leadership team since 2009. 
Carey started in the Human Resources department and is now working as a 
Program Delivery Manager at Red Shores Casino, leading alignment to 
strategy and movement of business objectives through innovative design, 
business renewal and change management planning. In 2010 Carey became 
an employee member of the Pension Committee of the Council of Atlantic 
Premiers. 95% of the CAP plan members are employees of Atlantic Lottery. 

Carey began her career in Human Resources in 2005, working in the hotel industry. It didn’t take 
long for Carey to see the value in a diverse team and the benefit of planning for inclusion in her 
personal and professional life. She led a Diversity and Inclusion strategy at her workplace that 
drove planned changes in recruitment processes, hiring results and communications.  
 
Carey holds a Bachelor of Science and is a Chartered Professional in Human Resources (CPHR) 
since 2009. She actively sits on the professional certification committee for CPHR chapter of 
Prince Edward Island.  
 



 

 

WORKSHOP 5 (cont.) 
 
 
Carey is passionate about the community and is currently the President of the Board of Directors 
for the PEI Humane Society, as well as other volunteer committees. Her past volunteer work also 
reached out to diverse organizations, resulting in the City of Charlottetown Inclusion Award in 
2012 and Access Award from PEI Council of People with Disabilities in 2014. 
 
 
MODERATOR 

 
TRACY WALZTHONI 
Council of Atlantic Premiers Pension Plan / Atlantic Lottery 
 
 
Tracy has been a member of the Atlantic Lottery Corporation team 
for 26 years. She is currently a Key Account Manager and Innovation 
Catalyst.  As a long-term employee of a company that offers a DB 
pension plan to its approximately 600 employees in Atlantic Canada, 
Tracy recognizes the value of such a plan. Even more so since joining 

the Pension Committee in 2015 as one of the three employee representatives. Tracy is also an 
ACPM member and an ACPM Atlantic Council member since 2016. This year she joined the ACPM 
National Conference Planning Committee. 
 
Tracy holds a Bachelor of Arts from Memorial University of Newfoundland(’90) 
Economics/Business Administration and is a Certified Sales Professional(’02). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

WORKSHOP 6 
 

The Growth of Responsible Investing – 
Integrating ESG in Your Investment Strategy 
 
SPEAKERS 
 

KRIS FREDERICKSON, Manager, Sustainability Disclosure and 
Stakeholder Engagement 
Suncor Energy Inc. 
 
Kris leads a team that stewards Suncor’s corporate wide sustainability 
disclosure and engagement strategy. Key team activities include project 
leadership of Suncor’s Report on Sustainability as well as strategic 
external engagement and advocacy regarding environmental, social and 
governance issues.  Prior to joining Suncor, Kris held roles with MEG 

Energy and the Canadian Environmental Assessment Agency.  
 
Kris graduated from the University of Manitoba with undergraduate and master's degrees in 
Biosystems Engineering. His post-graduate work centered on water treatment on Manitoban 
First Nations communities. 
 
Kris is an experienced volunteer and serves on the Board of Governors for the University of 
Calgary where he also sits as Chair of the Environment, Health, Safety, and Sustainability 
committee. He has been awarded an Action Canada Fellowship and is an Indspire Laureate. 

 
ELI ANGEN, Principal, Responsible Investing, Strategy and Risk 
Ontario Teachers’ Pension Plan 
 
Eli Angen is a Principal on the Responsible Investing team at the 
Ontario Teachers’ Pension Plan. He provides subject matter expertise 
on climate change and energy transition. He supports the integration 
of climate change risk and opportunity considerations throughout the 
investment lifecycle, leads the portfolio carbon footprinting activity, 

and supports the internal climate change working group. 
 
Prior to joining OTPP, Eli was the Ontario Regional Director at the Pembina Institute, where he 
was responsible for both the Ontario and Federal programs. His work at the Institute included 
convening thought leaders, technical analysis, policy advocacy, fundraising and team 
management.  
 
Eli’s background includes project engineering and project management with the Alberta oil and 
gas sector, and extensive experience working in international development. Eli holds a bachelor 
of science in chemical engineering from the University of Calgary. 



 

 

WORKSHOP 6 (cont.) 

 
MODERATOR 

 
MAXINE SMALLEY, Vice-President; Portfolio Manager, Client Solutions 
Connor, Clark & Lunn Investment Management Ltd. 
 
Maxine has over 20 years of experience in the investment management 
industry. She is a senior member of CC&L’s Client Solutions team and as 
Portfolio Manager, Client Solutions, she is responsible for managing 
relationships and advising a wide range of institutional investors globally. 
She is a CFA Charterholder. 
 
Maxine is a member of the CC&L Financial Group retirement savings 

committee.  
She is currently serving as Chair, ACPM British Columbia Regional Council. 
 
 

 
 
 
 

 
 

 
SPOTLIGHT ON JANICE STEIN  
 

 
Janice Gross Stein is the Belzberg Professor of Conflict Management in the 
Department of Political Science and the Founding Director of the Munk 
School of Global Affairs and Public Policy at the University of Toronto. She 
is a Fellow of the Royal Society of Canada and an Honorary Foreign Member 
of the American Academy of Arts and Sciences. She was awarded the 
Molson Prize by the Canada Council for an outstanding contribution by a 
social scientist to public debate. She has received an Honorary Doctorate of 
Laws from four universities and is a member of the Order of Canada and the 
Order of Ontario. A well-known guest on CBC, BBC, and TVO, she analyzes 
the big global trends of tomorrow to help make sense of the world today.   

 
 
 
 
 



 

 

 

NATIONAL CONFERENCE PLANNING COMMITTEE 

 
 

 
Chair, 2019 National Conference Planning Committee 
 
Kenneth E. Burns, LL.B., M.B.A., Partner 
Lawson Lundell LLP 
Vancouver, British Columbia 
 
 
 
 
 

 
 
Mr. Burns is a partner at Lawson Lundell LLP and practices exclusively in the firm's pension and 
employee benefits law practice group. He advises pension and benefit plan sponsors, 
administrators and trustees on a range of legal and regulatory issues affecting their plans. Mr. 
Burns is frequently involved in pension plan governance and compliance monitoring projects, 
fiduciary protection (insurance and indemnities) questions, regulatory applications and providing 
advice on pension disputes. Mr. Burns acts for clients in both the public and private sectors, and 
for both single employer and multi-employer plans. He has an M.B.A. degree from McGill 
University and a law degree from the University of Western Ontario. Mr. Burns is a member of 
the board of the Association of Canadian Pension Management, and is a member of the 
International Foundation of Employee Benefit Plans, the Canadian Pension and Benefits Institute 
and the International Pension and Employee Benefits Lawyers Association. He is a Lexpert and 
Chambers (Canada and Global) ranked lawyer and was named Best Lawyers’ Employee Benefits 
Lawyer of the Year 2017 and 2019 for Vancouver. 
 
 
 
 


